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PSYCHIATRYGOAL· HELP PATIENTTO FACE LIFE
Psychiatry is the branch of medi-
cine that helps the patient to over-
come mental illness and resume his
or her proper role in the workaday
and social world. Successful treat-
ment enables the patient to face
daily problems and deal with them
effectively.
Dr. John C. Lychak, Chief of Psy-
chiatry at Muhlenberg Medical Cen-
ter, explained that treatment can al-
so reverse disabling symptoms and
even prevent organic illness.
"Improvement of mental health
helps to improve general health," he
stated. "Since mental health always
involves the family and other people,
the patient's improvement also con-
tributes to their well-being."
Dr. Lychak pointed out that de-
pression is a very common occur-
rence and does not necessarily indi-
cate mental illness. It can be caused
by something relatively minor such
as a week of rainy weather, or it can
be caused by loss of something that
is highly valued emotionally-money,
job, marriage or health. "The treat-
ment," he explained, "is sometimes
to help the person to acquire a little
bit of self-understanding. At times a
small change can make a great dif-
ference in one's life."
The three components of psychia-
tric services at Muhlenberg Medical
Center are: 36-bed in-patient care
unit for the acutely ill, Partial Hospi-
talization Program and outpatient
services through the Base Service
Units of Muhlenberg Medical Center.
Referrals, in both the in-patient
and partial hospitalization programs,
come from private physicians, other
general hospitals and the Base Ser-
vice Units. The two groups-in-pa-
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For the past few decades, we have
gr wn accustomed to computers.
We find them where we shop, where
we bank, even in our own homes, our
kitchens, our living rooms.
The amazing part of this revolution
is the tremendous impact of compu-
terization within the hospital setting.
According to sources within the field,
the 1980s will bring tremendous po-
tential for computer applications in
the health care industry.
In 1974 Muhlenberg Medical Cen-
ter, realizing a need for an automa-
tive system especially in the finan-
cial areas such as patient account-
ing, billing and registration, joined
the Allentown and Sacred Heart
Computer Center. The Center is a
non-profit hospital data processing
cooperative shared by Allentown
Hospital, ASH, Sacred Heart and
Muhlenberg Medical Center. All four
hospitals plan, develop and imple-
ment computer applications aimed
at satisfying their needs in four major
areas: clinical, support, diagnostic
and financial.
Muhlenberg Medical Center par-
ticipated in the financial and sup-
port areas until last year. Last Octo-
I
ber MMC announced full participa-
tion in the Computer Center's devel-
opment of a Hospital-wide Informa-
tion System (HIS).
HIS, CRT - the jargon is not as
mysterious as it sounds. Hospital In-
formation System is a communica-
tion system that electronically links
all areas of the hospital and provides
immediate access to data. The ob-
jective of an HIS is to aid the hospital
in achieving greater operational ef-
ficiency and control of information.
In other words, it provides information
where it is needed, when it is needed.
This information, ordata, "appears"
and is available to the user in primar-
ily two forms: on a CRT or Cathode
Ray Tube, which resembles a tv
screen; and on a printer which fur-
nishes written copy. Communication
is accomplished by means of a key
board which allows the user, through
a security system with unique code
and password, to gain access to in-
formation. The security system en-
sures that information is made avail-
able according to the needs of the
user's position.
Currently at MMC, the functions










by Joseph W. Fitzgerald
A few weeks ago a friend of mine,
who is also in the health care field,
and I were having dinner together.
As it always seems to happen when
similar professionals get together,
the table-talk turned to "shop talk."
Finally, he asked, "What's been the
most siginficant change at MMC since
1976 when you arrived?"
I pondered his question for a mo-
ment and sat speechless, recalling
quickly all the changes in my memory
of six years. My answer, however,
was simple ... the development of
the eight Chiefs of Services within
the medical staff.
For those of you who may not be
aware of all the inner workings of the
hospital, some time ago the Board of
Directors and the Medical Staff be-
gan working jointly to develop heads
of various clinical divisions within the
hospital. The ioint objective was a
simple one - to ensure the highest
quality care to the citizens of our
area now and in the future. The task,
however, was not so easy as many is-
sues had to be taken into account: to
develop clinically logical divisions, to
ensure accountability, to develop
methods of reporting, to rewrite staff
and corporate bylaws reflecting these
changes and to make the appoint-
ments. The effort took more than 18
months, but the benefits will be
reaped for years to come.
To my way of thinking, there is
really only one goal for a hospital,
aad that is to deliver the highest
quality care to the patients that we
serve. The Chiefs of Services are the
best guarantee that the hospital will
continually reach that objective. The
chiefs make recommendations on
policy, review the professional per-
formance of their peers, take respon-
sibility for education and research,
and assist in all areas of hospital
planning. Their job can be, and often
is, a difficult one, but none has ever
shied away from a challenge.
To these individuals and chiefs -
Arthur Altman, M.D.,Pathology; Gavin
Barr, M.D., Medicine; George Gillen,
M.D., Radiology; Matthew Hoosh-
mand, M.D., Physical Medicine; John
Lychak, M.D., Psychiatry; George
Maish, M.D., Surgery; James Orsi,
M.D., Anesthesia, and Lino Ouilo,
M.D, Emergency Medicine - I am
grateful for their talents and dedica-
tion. Muhlenberg Medical Center is a
better place because of their efforts.
I
COMPUTER (continued from page 1)
handled with the aid ot computers in-
clude preparation of bills, patient
accounting, on-line registration,
automatic printing of registration
forms, medical record index, radiol-
ogy index, patient location, and more.
It's important to note that compu-
terization is a tool - a means of
handling information in a fast and ac-
curate manner. A computer accepts,
stores and processes upon request.
The human element is vital to the en-
tire process. In fact, the benefits of
computerization can be measured in
purely human terms. HIS is designed
to help improve productivity and pa-
tient care as well as to aid the hospi-
tal in achieving greater operational
efficiency and control of information-
oriented tasks.
The latest application for HIS here
at Muhlenberg is the order entry sys-
tem which allows the direct entry at a
nursing station of a medical order or
request for service. "The ability to
communicate from one unit to an-
other unit is greatly beneficial." states
Virginia Schaffer, Informational Sys-
tems Coordinator. "The order entry
or request is made at its source and
is then immediately transmitted to
the department which is to perform
the service. The system is designed
to control the information flow from
entry of the order to receipt of the re-
sults. The system can also create a
charge without the need for manual
transcription onto requisition and
charge forms."
Examples of such orders or re-
quests might be a nuclear bone
PSYCHIATRY (continued from page 1)
tient and "day" patients-are kept
separate. The in-patients stay two to
four weeks and, upon discharge, are
referred back to their physician. If
further treatment is called for, the
physician may then refer the patient
to the Partial Program orto a commu-
nity agency.
Partial Hospitalization is a psychi-





scan, pulmonary chest physio-ther-
apy, diet order change, patient trans-
fer, physical therapy evaluation, so-
cial service consult for discharge
planning or volunteer service re-
quest.
The order entry system reduces
paperwork and eliminates lost or
misplaced requisitions. It also elimi-
nates the phone calls to determine
the status of the requisition, location
of the patient or whatever. All infor-
mation is organized to provide time-
ly, accurate and complete patient in-
formation.
Nurses, unit clerks and ancillaries
are closely involved in the order en-
try system and have been training on
the computer in simulated exercises.
Mrs. Schaffer and Michele Petrillo,
Staff & Patient Education Coordina-
tor, with the aid of Deanna Scott and
Janna Roop, R.N.,expect to complete
the training sessions by the end of
July. That is also the target date for
the system to be implemented in the
first ancillary department, Nuclear
Medicine/Ultrasound.
Computerization is very much in
evidence here at MMC with the ever-
increasing numbers of CRTs and
printers. As Ron Macaulay, Director
of Fiscal Services, stated: "Muhlen-
berg Medical Center's decision to
build a modern central information
system has required a significant in-
vestment and commitment. Consid-
erable long-term cost savings and
improvement in our product, patient
care, will occur."
cal supervision designed for those
patients who have a stable living sit-
uation and do not require 24-hour
care, but who would benefit from
more intensive service than is of-
fered in outpatient treatment pro-
grams. The Partial Program may be
seen as an alternative to or transi-
tion from hospitalization. Therapy
consists of a series of groups rang-
ing from psychotherapy and creative
therapies to recreation and basic
living skills.
"I n 25 years of practice, I have al-
ways remained optimistic. A high
percentage of people do get well and
return to a meaningful place in soci-
ety," Dr. Lychak said. "The wellness
also has a rippling, beneficial effect
on their family, friends and work as-
sociates."
Dr. Lychak is a graduate of Muh-
lenberg College and Thomas Jeffer-
son University. He helped to organ-
ize the psychiatric program at MMC





Twelve physicians, two dentists
and a podiatrist have been granted
privileges by the Muhlenberg Medi-
cal Center's Board of Directors. They
had been approved by the Creden-
tials Committee of the Medical Staff.
The new staff members are:
John DeBoer, M.D., East Strouds-
burg, General surgery. Vermont Col-
lege of Medicine.
Frank Dracos, M.D., East Strouds-
burg, Orthopedics. University of
Pennsylvania School of Medicine.
Steven Friedenberg, M.D., Bethle-
hem, Radiology. New York Medical
College.
George Gillen, M.D., Bethlehem,
Radiology. Temple University
School of Medicine.
Richard Herman, M.D., Bethlehem,
Radiology. University of Pennsyl-
vania School of Medicine.
William Jordan, M.D.,East Strouds-
burg. General surgery. University of
Ottawa Medical School.
Frederick Munson, M.D., Bethle-
hem, Radiology. University of Penn-
sylvania School of Medicine.
Peter Racciato, M.D.,East Strouds-
burg, Ophthalmology. Temple Uni-
versity School of Medicine.
William Rogers, M.D.,EastStrouds-
burg. General surgery. Thomas Jef-
ferson Medical College.
Ann Marie Sledz, M.D., Allentown.
Radiology. Medical College of Penn-
sylvania.
George Streubert, M.D., Bethle-
hem, Radiology. George Washington
University School of Medicine.
William Strunk, M.D., Bethlehem,
Radiology. Temple University
School of Medicine.
Harry Shleifer, D.D.S., Bethlehem,
General dentistry. Temple University
School of Dentistry.
Joseph Viechnicki, D.D.S., Bethle-
hem, Orthodontics. Temple Univer-
sity School of Dentistry.
Robert Diamond, D.P.M., Bethle-
hem, Podiatry. Illinois College of
Podiatric Medicine.
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RADIOLOGY - George Gillen, M.D., the new chief, and Helene Wechsler-
Oplinger, R.T., chief radiologic technologist. Dr. Gillen heads a team of new
radiologists at Muhlenberg Medical Center.
Dr. Gillen Chief
of Radiology Dept.
Seven on New Team
George Gillen, M.D., has been
named chief of radiology at Muhlen-
berg Medical Center. Dr. Gillen
heads the team of new radiologists
who have been granted privileges by
the MMC Board of Directors. They in-
clude: Steven Friedenberg, M.D.,
Richard Herman, M.D., Frederick
Munson, M.D.,Ann Marie Sledz, M.D.,
George Streubert, M.D., and William
Strunk, M.D.
Dr. Gillen, a native of Bethlehem,
graduated from Moravian College in
1964 and from Temple University
School of Medicine in 1968. He com-
pleted his internship at Chestnut Hill
Hospital in Philadelphia and resi-
dency at Temple University Hospital.
Returning to Bethlehem in 1977,
Dr. Gillen joined the staff of St.
Luke's Hospital in his specialty of
radiology. As chief of radiology at
MMC, Dr. Gillen has kept his affilia-






has been named chief radiologic
technologist in Muhlenberg Medi-
cal Center's Department of Radi-
ology.
In her new position, Mrs. Wechsler-
Oplinger supervises the department
staff, administratively and techni-
cally, under the clinical direction of
the chief radiologist.
Her other responsibilities include
monitoring workload statistics, pre-
paring necessary reports and main-
taining a program of radiologic
safety. She also coordinates, in con-
junction with the chief radiologist,
the department's educational pro-
gram, including orientation, in-ser-
vice training, seminars and other
continuing education programs.
Helene's is a familiar face around
MMC. She has worked in the Depart-
ment of Radiology since 1973 when
she graduated from the Allentown
Hospital School of Radiology.
HARROWGATE BAND
ON FESTIVAL CARD
The famous Harrowgate String
Band from HulmesviUe, PA, will be
back by popular demand as the fea-
ture attraction at the 21st annual
MMC Summer Festival. The festival
will be held on the hospital grounds
August 13-15. Harrowgate, sched-
uled to play and strut at 7 p.m. on
Sunday, appears annually in the
Mummer's Parade in Philadelphia.
Overthe three days and nights, en-
tertainment, games, rides and fun
will delight the crowds. The list in-
cludes the ever-popular crowning of
Miss MMC on Friday night, Music
City Express, Ding Dong Band, Hos-
feld German Band, The Happy
Boombadears, Saucon Squares,
Sound of Zion, the Annual Fun Run,
fashion shows and much much more.
A special attraction this year is the
Mr. Jiggs Show at 3:30 p.m.on Satur-
day. Mr. Jiggs, billed as the "World's.
Smartest Chimp," has a show perfect
for kids of all ages. He rides a motor-
cycle, skates, performs magic and
acrobatics and "responds" to com-
mands and questions.
The Auxiliary will serve lunch and
barbeque chicken dinners on Friday
and Saturday and baked ham on
Sunday. WGPA, an area radio sta-
tion, will broadcast live from the festi-
val grounds on Friday.
The Summer Festival is co-spon-
sored by the Auxiliary and the Men of
MMC with assistance from the Ju-
nior Auxiliary. It's a spectacle no one
should miss.
Men of MMC Re-elect
Ueberroth President
Austin Ueberroth of Bethlehem
has been elected to a third term as
president of the Men of Muhlenberg
Medical Center.
The Men also re-elected William C.
Waud, Bethlehem, first vice-presi-
dent; Douglas M. Hunt, Northamp-
ton, second vice-president; Wilbur
VonSteuben, Bethlehem, third vice-
president; Ralph W. Frantz, Bethle-
hem, treasurer; Roland W. Yaple,
Northampton, secretary; Thomas H.
Hittinger, Bethlehem, assistant trea-
surer, and Paul R. Wieand, Allen-
town, assistant secretary.
P.Gary Fiddler, Neffs, and Franklin
Fluck, Whitehall, were elected to the
board of directors. The following di-
rectors were re-elected to 3-year
terms: Charles F. Hawk, Melville T.
Ernst, James E. Transue, Frantz,
Ueberroth and Waud, all of Bethle-
hem; Clarence W. Schenkenberger,
Neffs; James F. Chambers, Emil J.
Piger and Francis E. Laudenslager,




QUARTER CENTURY AT MMC
When Charlotte Hottle went to
work for Muhlenberg Medical Center
in early 1957 it was located in two
rooms on Main Street, Bethlehem.
She became the second full-time
employee and her time was devoted
to a campaign to raise funds to build
the new hospital. On June 30-25
years later-Mrs. Hottle is retiring
from her position in the Accounting
Department as payroll supervisor.
She recalled that, as a "one per-
son" department when the hospital
was opened in May 1961, she was
responsible for payroll and billing.
The hospital had about 50 em-
ployees then, as compared with 540
today.
A native of Bethlehem, Charlotte
Hottle was graduated from Liberty
High School and the Bethlehem
Business College. Her first position
was medical records clerk at Allen-
town State Hospital where she later
became secretary to the administra-
tor. Prior to coming to MMC she was
employed by the Lutheran Brother-
hood in Bethlehem.
Charlotte Hottle
Mrs. Hottle has two children, a boy
and a girl, and three grandchildren.
Her retirement plans include do-
ing some sort of volunteer work and
following the fortunes of the Phila-
delphia Flyers hockey team. "The
Flyers are my first love, after my
family," she explained.
The administrative team served refreshments to nurses on Nurses Apprecia-
tion Day.
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